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CERTIFICATION MANUAL



!! !!
GRT CERTIFICATION ~ LEVEL 1 !

By holding a GRT LEVEL 1 Certification the staff is representing the concepts and ideals taught during 
the training sessions and agrees to uphold the standards introduced in Level 1.  The staff acknowledges 
that the GRT Level 1 Certification does not encompass everything that is required to prevent injuries but 
simply an overview of proper conduct in a Trampoline Park that can potentially decrease injuries. It is up 
to the management to continually work with their staff to encourage safe practices the techniques taught 
to them during their training sessions. A detailed GRT Manual and training videos is also available to 
them on our Members page of our website to assist as a reminder and educational tool.  
!
Once the park staff is ‘Certified’ at the end of the initial training they will be equipped to engage with the 
customers in a safe and friendly way but should never attempt to spot or give advice they have not been 
taught, or are not confident in giving. Spotting techniques are only taught as a guideline to safety 
measures, knowledge to spot potential risks and ability to guide and educate the customer.  By following 
the steps outlined in the videos as well as in the manual, spotting can be done in a safe and progressive 
manner free of injury. GRT understands that a high level of comfort with spotting techniques takes time 
and to address this GRT has implemented a re-certification process to keep the staff fine-tuned and 
confident.  
!
The re-certification process is a 1 - 2 day course, depending on the size of the location.  The goal is to 
ensure the staff and managers are continuing to practice and implement the concepts taught during the 
initial Certification course.  We focus on observing staff as they work the floor during both quiet and busy 
times; reiterating the safety aspect of engaging with the customers in a safe and friendly way. Ideally, the 
follow-up should take place every 6 months. However, GRT will also identify key staff and work with your 
managers to allow your park to be able to train new staff in our absence.  This is a vital part of the 
program as well, as we aim to provide you with the tools necessary to continue the practices we teach 
on a daily basis.   To this end, if GRT feels your trampoline park is of a high standard and all employees 
are embracing the concepts we teach, we can move the follow-up visits and re-certifications to once a 
year. 
!
In addition, the re-certification process is also meant to be a team building exercise and a friendly 
reminder of the key elements, rather then a skill test. The aim is to fine tune concepts and answer 
questions as well as build team moral. GRT feels very strongly about having staff, managers and owners 
all cooperate and work together as a team. We will incorporate different team building exercises into the 
follow-up sessions to help achieve these goals.  
!
A GRT Level 1 Certificate deems that the Certified Staff have successfully completed all aspects of the 
training program and have shown a high level of knowledge and willingness to adapt these concepts to 
their everyday work as floor monitors on a consistent basis.  GRT is always open to new information and 
willing to work with each park as individuals, however, GRT cannot be held responsible for potential risks 
if the protocols GRT put in place are not followed.  The staff, owners and managers acknowledge that 
they are still ultimately responsible for the safety and well being of the clients and are using this 
Certification as a tool to increase the customer service and reduce the injuries in the trampoline park.  
!!
GRT is willing to add information and work with every park to increase the quality of the trampoline 
industry as a whole, ensuring new information is always available and welcomed! 
!
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GRT Recommendations:  !
Once the majority of your staff are Certified we recommend the program becomes a part of your hiring 
process.  All new staff should be required to participate in a GRT Level 1 Certification course prior to 
working as a Floor Monitor. Having some floor staff Certified and others who are not will create a 
conflict. 
!
After the initial Certification, GRT will identify one or two leaders who have demonstrated great attitudes 
and good spotting skills, assigning them to train the new staff.   We also recommend these individuals 
be promoted to ‘Floor Supervisors’ and given the added responsibility of ensuring all staff are following 
the Certification protocols.  
!
A GRT Level 2 Certification is the next step for your Supervisors.  This program goes into details about 
spotting flips and combinations on the trampoline and how to identify risk in the foam pit or high traffic 
areas where multiple flips may be attempted. It is highly recommended that if your park allows flips, that 
you schedule a Level 2 Certification session as soon as  possible.  Not every staff will need to enroll in 
Level 2, as mentioned it would be more appropriate for your floor Supervisors to have this knowledge 
and be able to work with the rest of your staff over time to implement the ideals.  This Level is also useful 
for parks wishing to start trampoline skills classes or conduct competitions.  
!
With a GRT Level 2 Certification your qualified staff can teach flips on the trampoline which is a big risk 
reducer as many clients do flips on the floor and not in the pit. The Level 2 staff also will have full 
backing from GRT to create an Advanced Skills Class for those high performance and enthusiastic 
clients who want more from the park.  
!
The Level 2 staff would also have the skills to potentially create a small league within the Advanced Skills 
Class, that can compete against other trampoline facilities, as well as within the facility itself.  We would 
be happy to outline a program tailored specifically for your park. 
!
GRT is currently working on our Level 3 program, to be implemented in the fall of 2016. This program 
focuses on increased knowledge of higher skill levels.  
!
If you have any questions or concerns, please feel free to contact us! 
!!!
Trish McGeer   |    Greg Roe

416 566 8738	     647 267 5700
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